
When will the merger take effect?
January 1, 2012. 

What changes will I notice in billing?
You will receive bills from Asthma-
Allergy Center for services provided prior 
to January 1, 2012. Any services you re-
ceive following the January 1st merger 
date will be billed by Springfield Clinic. 
Springfield Clinic offers many conve-
nient options for payment. Visit 
www.SpringfieldClinic.com/
PatientAccounting.

What about my insurance coverage?
Springfield Clinic will acknowledge all 
our current insurance contracts.

Will the address and phone remain the 
same?
Our office will remain on Koke Mill in 
Springfield, which will now be called 
Springfield Clinic Koke Mill. Patients will 
be able to reach us at our current number, 
217.546.4868, as well as through Spring-
field Clinic’s central line at 217.528.7541 
or toll-free, 800.444.7541.

Will I need to transfer my medical  
record to Springfield Clinic?
No. Your current records will be auto-
matically converted and integrated into 
Springfield Clinic’s Electronic Health Re-
cord System (EHR). If you have any other 
doctors who use Springfield Clinic’s EHR 
system, all health information will be 
merged into a common record. This 
allows us, as well as your other physi-
cians, to share the most comprehensive 

and up-to-date medical information. 
As a Springfield Clinic patient, this in -
formation will be made available to you 
through the myHealth@SC Patient Health 
Portal. Visit www.SpringfieldClinic.com/
myHealthAtSC for information.

Will Dr. Prasad continue to offer the 
same services?
Dr. Prasad will continue to offer the 
same services as before. Your service will 
not be interrupted. As we join Springfield 
Clinic, we will unveil several exciting 
new services, including  complimentary 
access to Springfield Clinic’s TeleNurse, 
a 24-hour patient assistance  help line.

Do you have other questions? 
If so, please don’t hesitate to ask!  
Our staff will be happy to assist you. 
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